Terms of Service for Travel Plan Service

Welcome to closeflight.com! By purchasing our Travel Plan service, you agree to the following
terms and conditions. Please read these terms carefully before proceeding with your purchase.

1. Service Overview

e The Travel Plan service provides professionally prepared travel itineraries tailored to
meet visa application requirements or general travel planning needs.

e The service includes detailed itineraries covering daily activities, accommodations, and
other essential travel details.

2. Payment Terms

o Payment for the Travel Plan service is to be made in full at the time of purchase.
o Accepted payment methods include:
o PayPal
o Payment details must include the reference number provided at checkout or during
communication.

3. Delivery of Service

e Upon successful payment, the travel plan will be delivered to the email address provided
during the order process within 24 hours.

o Itis the responsibility of the customer to provide accurate and complete information,
including hotel bookings or specific travel preferences.

4. Customer Responsibilities

o Customers must ensure all information submitted for creating the travel plan (such as
hotel bookings and destination details) is accurate.

« The customer is responsible for verifying the travel plan's compatibility with their visa
application requirements.

5. Limitations of Service



e This service is intended solely for planning purposes and to support visa applications. We
do not guarantee visa approval.

o We are not responsible for any discrepancies or inaccuracies in customer-provided
information that impact the itinerary.

« This service does not include flight bookings, visa application fees, or additional travel
services unless explicitly mentioned.

6. Modifications and Revisions

« Minor revisions to the travel plan may be requested within 24 hours of receiving the
initial plan.
« Significant changes or additional requests may incur an extra fee.

7. Refund Policy
There is a possibility of a full refund in the following cases:

e Duplicate Payment: If the customer makes a double payment for the services due to a
technical issue or mistake.

« Service Non-Completion: If closeflight.com fails to complete the service.

e Order Cancellation Before Start: If the customer requests a refund before the order has
been started.

To request a refund, please contact us promptly with your order details and the reason for the

refund request. Refunds will be processed using the original payment method within [7] business
days.

8. Disclaimer
e The service is provided "as is" without warranties of any kind, either express or implied.

o We are not liable for any delays, cancellations, or unforeseen changes affecting your
travel plans.

9. Cancellation Policy

e Orders cannot be canceled once the payment is processed and the travel plan preparation
has begun.



10. Privacy
e We respect your privacy and are committed to protecting your personal information. All
customer data provided for the service will be used solely for the purpose of preparing

the travel plan.
« For more information, please refer to our Privacy Policy.

11. Contact Us
For any inquiries or assistance, please contact us:

o Email: [translationcertifiedl@gmail.com]

By proceeding with the purchase, you acknowledge that you have read, understood, and agreed
to these terms of service. If you have any questions, feel free to reach out to us.



